Vel A

SHIFA

il Gluagl) Tyl Laub @oliy Lob Wil sLasl

:;rolanliq kg il

Jluial@_ogel Jag Logy MA gTFLF~63_oJL"5J_m_L'i'J danlldblasilulingll oyadilea gy .l:l.f)_l.'l':lJ|a_oUJ_J.k"}_0CJ|J.'j_LDcU|
B9 i 33 e Jungi ol Ulode djlal jrisy gaJl e il gy Ia e Lows Liogs Wlingdl§9ain Jrngi ol wlyi tiiol|
A =oqllogy@yitiioluling

ol Wyiaiio)l déey iy Elyiabyl @ 6gi1alg aAlyiabl A ad donmn o dpilae Whluiriwl P aa e odeyiaiioll Jnny
bl aglag &l Oeo &ului P gy o A ic VAT A ilaol whLiinUl daln YLo pAlui )

Wa aijglulolaoll oo dic g iy oAl alié o paldnaih ysg Q) UIJIJTQ[QQ_O@_UJ_O Lic\hl Jro=llodew g
0ol

S Hblo Al 6 Aolliil a2y lngll §9ain Eung Wyitiioll ple Liny
P o Lalua A deludl o (AN pie Uil iwlpo A syelJag e @lpiabyl 656 JALA @lpiabylwo e eyi o)l Ja ol

Liel] wny @byl Jyseiéalel oo @yiiiiell dueyaicg (dzon ogy Lallai) V) del VI woldict 89 J16 |
(A =202 oqu Lall~iy V) deluw VI Jub

Aaill HSlaal Wl Ln6 dire o ol o ywwni sl epibioll $a) Yla 13)

Jpace P dell bin uo A delud (o (COCAAA pie lililpo eLithaolio sgladb ol sl \"5739@9 Ja oo

aule buagdl @orin Jungialpodl Ylgis)l @yitiie)l aany

deluw VI Jus Ujlaalepidiell ode wrag (A @ipibla joai/ JAvl Eqi /Ll /JngilUlgic) p i lin gl ddla oo
V@i p1eislulcm ipne P delul odin s A el (o (O ole JLnaily (Ao g LallAi) V)
Qiotd G629 ElbVl Ji= ol aeyelyiibl 5l ot Elayiwl of el iy U

A_016 ala 1w Wiy 1bIL ;1A pLis o (A=on rogy Lallai V) deluw Vi 2 sy elyitiiolulingl§gain Jngiia u
aAlyibl

(321023090 1ANTY9N) pal I delwl W laln Y delul (Lo 6 i)l JUA Wyiiiio ) Wlagd@oarin Jungi ol
Yorinlluaygsi gl Jungiéalel ody Vaslpiiiioll Jud Uo Whngll §9ain Judiwl oac dla po
B339 0]l wlalyibvlg JeUl Wipiibil ble houilllg olanll oad (5]

JIlw Pl @upa (e ey o) W)l oy L..);jJIokJ_cIC')ng'loJlrolbgiJlg Ihguill ude GG olgo byl dold Eoa iy

©

epyeteere @
Dar Al Shifa Hospital f w® o daralshifa | 1802555 | www.daralshifa.com



Vel A

SHIFA

Subscription agreement in Shifa Lite Program

Terms and conditions

Subscription in the Shifa Lite Program to provide healthy meals is monthly for 26,20 or 28 days based on patient’s choice.
The meal box shall be delivered to the subscriber daily except for Saturday, which is considered a holiday, provided that 2
meal boxes shall be delivered to the subscriber on Friday instead of Saturday.

The subscriber shall be entitled to 3 free consultations within the days of subscriptions, and in case the subscription
stopped due to the wish of the subscriber, or due to another reason, the consultation validity shall expire after 3 weeks

from the start day of subscription.

The client must inform us in advance in case he/she wants to authorize another person to act on his/her behalf in calls or
to speak on his/her behalf.

The subscriber shall immediately put the meal box in the fridge after receiving the same.
The subscriber can deactivate the subscription during its validity, after informing us via 22262988, from 8:00am to 3:00pm
at least 72 hours (Excluding Friday) prior to the suspension. In case the subscriber wishes to activate the subscription after
suspension, he/she shall inform us at least 72 hours (Excluding Friday) before resumption.

If the subscriber has any type of food allergy, he/she must inform the Dietitian.

In case of having any comments or complaints, clients can submit them to us via 22262988 from 8:00am to 3:00pm.
The subscriber specifies the address for delivery of the meal box.

In case of having any modification request (delivery address/ termination/ type of food/ subscription deactivation/ ....etc.)
the subscriber must notify us 72 hours (Excluding Friday) in advance by contacting 22262988, from 8:00am to 3:00pm
where any change takes 72 hours to execute.

No subscription shall be canceled or refunded after activation and payment of its value.

The delivery of meal boxes to the subscriber starts 72 hours (Excluding Friday) after the subscriber submits and pays for
his/her subscription.

The meal box shall be delivered to the subscriber during the period from 6am - 12pm (without specifying a precise time).

In case the meal box is not received by the subscriber, the box will not be redelivered nor compensated.
These terms and conditions apply to the first subscription and renewal subscriptions

Completing the payment process is considered as agreement to the terms and conditions. Which is sent to the subscriber
via SMS..
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